Y )
é&lex Gas

www.stcroixgas.com
415 S Second St
River Falls, WI 54022
(715) 425-6177

MARCH 2013

Due Date:
March 25,
Monday

Your payment is on time if it
is received on the due date by
closing time at our payment
locations. Mail in time to
meet this date or drop your
payment at:

River Falls Location:
Our office, 415 S. 2nd Street.
Due date deadline: 5 p.m.

Prescott Location:
First National Bank,
1151 N. Canton Street.
Due date deadline:

lobby - 5 p.m.,

drive-up window - 6 p.m.

Online bill payers:
allow 10 business
days for your pay-
ment check to
reach us to avoid
late fees.

ONLINE: Visit us at
stcroixgas.com.

You can click through to pay
by credit card with Payment
Service Network. There is a
$3.99 transaction charge.

You can request Budget Bill-
ing at our website. Budget
Billing averages your bills win-
ter and summer.

Let your bank pay our bill
on the due date

) [ : Sign up for Electronic Funds Transfer (EFT)
J It's FREE!
Your funds stay in your account until the due

date.

Use this Consent Form to sign up for Electronic Funds Transfer (EFT).
Bring it to our office or mail it in, with a voided check.

| authorize St. Croix Gas and the financial institution named below to initi-
ate entries to my checking or savings account. This authority will remain
in effect until | notify you to cancel it in such time as to give the financial
institution a reasonable opportunity to act on it.

Your St. Croix Gas account number:

Your name (please print legibly) :

Your address:

Your bank’s name:

Signature:

IMPORTANT! Enclose a voided check or savings deposit slip (Mark VOID
across it)

How EFT works:

Your bill will be mailed to you on the 5th of each month, or earlier if you
sign up for e-mail bills. Look for the initials EFT in the bottom left corner.
They indicate that your bank has been notified electronically to transfer
payment to us from your account on the due date (usually the 25th of the
month). If the EFT initials do not appear, that means that you should pay
the bill normally. EFT takes about one billing cycle to take effect.

Would you like to receive your
bill by email?

Go to our website and use our online
form to request E-mail Bills.

Or visit or call our office: 715-425-6177.

It's free!
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